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Introduction: 

Student support services are essential to the academic, emotional, 
and professional success of students. Quality assurance in this area 
ensures that support systems are effective, equitable, and responsive 
to diverse student needs. This resource explores the principles and 
practices of quality-assured student support, with a focus on access, 
retention, wellbeing, and success. 

Key Definitions:​
Student Support – Services and resources provided by an institution 
to assist students in overcoming academic and personal challenges 
and in achieving their full potential.​
Throughput – The rate at which students complete their 
programmes within the expected timeframe.​
Quality Assurance in Support Services – The systematic monitoring 
and evaluation of student services to ensure continuous 
improvement and effectiveness. 

Key Concepts Explained:​
Student support encompasses academic advising, counselling, 
career services, financial aid, health and wellness programmes, and 
accessibility services. Institutions must ensure that these services are 
accessible to all students, regardless of background or study mode.​
 

 



 
Quality assurance involves regular needs assessments, data 
collection, feedback mechanisms, and alignment of support services 
with institutional goals. Institutions are expected to review the 
effectiveness of these services through key performance indicators 
such as student satisfaction, progression, and graduation rates.​
 Integration between academic and non-academic support 
enhances student development and promotes a cohesive student 
experience. 

Career Benefits:​
 Proficiency in this area supports roles in student affairs, academic 
development, institutional planning, and higher education policy. It 
also builds valuable competencies in service design, data-informed 
decision-making, and inclusive education. 

​
Robust student support systems, guided by quality assurance 
principles, contribute to student success, equity, and institutional 
effectiveness. By continuously reviewing and adapting support 
services, institutions can create environments that nurture student 
potential and promote academic excellence. 
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